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M/s Goel and Goel,
7th Linc Itarsi,
Madhya Pradesh- 46llll
Sh. Pankaj Goel- 9425040069
eoelandeoel@rediffmail.com

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catcring Services
in train no. 20481-82, BGKT-TPJ flumsafar Exp.
llef: Limited E-Tender no. 2023|IRCTC/WCB/06IMZ!DECEMIIER/04 opened on
21.12.2023.

With refcrence to the subject mentioned above, it has been decided to award you thc
tcmporary license for provision of on-board catering Services in above mentioned train for a
pcriod w.c.f 04.01.2024 to 31.03.2024 or takeover of services by new
Liccnsee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of ihc License. The
abovc award of tcmporary license is subject to the terms and conditions of tender document
and Government of India directive to contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operatioi
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to be subrnitted in
corporate officc as detailed below:-

License fee
GS't'@18%
Total
Security deposit

: Pts. 7 r07 ,7771-
:Pts.1127,400/-

= Rs. 8,35,1771- (to be paid at IRCTCAIZ): Rs. 83,518/- (10 "/o of the Quoted LF for
to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. SS,200l- (to be paid at IRCTC/WZ)
RDS deposit = Rs. 16,7041- (to be paid at IRCTC/NZ)

qd-Eo W offite ir-Frfdrl: lsr.rd, €qdn Erss. fi-r+s, flr1{rqr qFf. ,g

IJank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & I ourisrn

Corporation Ltd.
Account Number

ICICI Bank
Connaught Place Delhi

will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-14g, Barakhamba

dw, 011-23311259
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Quoted LF plus applicablc GS]' as per terms and condition of licensc to be submitted
II{CTC/ NZ. Ilank account details of II{CTC/NZ is as undcr:-

Account Name IRCTC Ltd.-Catering North Zone

Account Number 0010102000038429

Account'l'ype Current

Bank Name IDI]I I]ANK
Branch 1/6, SIRI IIOITT INSIITUTIONAL AREA, I{.IEL GAON

MARG, NEW DELHI, DELI{I S]'ATE_ 110049
IFSC Code I BKI-00000 1 0

x*Cheques Will not be accepted

As per clause 5.3 of Scope of Work "A special secudty deposit equivalent to the valuc of
mcals to be supplied for 30 clays for cach kitchen nominated for supply of Breakfast/Lunch
/I)inner to thc train in unbundling model shall be paid by the licensee io IRCTC /WZ before
commcncement of scrvices. Bank account details of IRC IC/ WZ are as under:-

Account Name Indian Railway Catering & l'ourism Corporation Ltd.
Account Number 50200021104368

Account 1'ype Current

Ilank Name IIDITC Bank

Ilranch Dombivali(E), Thane

IFSC Code I-rDFCo000175

**Cheques Will not be accepted

'fhere is no provision for delayed payment and lailure to pay as per schedule shall be treatedas 'default' and action shall be taken in accordance with tender conditions.

Invoicc will be issued a11er receipt of payment along with GS1 number and billing address
provided for the safite.

Ii) You arc required to start the provision of catering services as pcr advisc of IRCTC/NZ.
C)Irirst day of start of catering serviccs in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dimer) along with its addresses lor approval of IRCTC. l'he same should be submitted as

indicated in the enclosed format for acceptance lettcr.

E) If you fail to acccpt the offer of award of License ancl fails to rcmit license fee, within the

stipulated time as advised by IRC'I'C, Action will be takcn as per terms of clause no. 3.5 of
Gcneral Conditions of liccnse- section one.

F') Supply/Sale of Itailneer is to be made in the train in terms of clause no. Z.l.4 (a), (b) & (c)

ol Scopc o1 Work ol the tcnder condition on MRp.

mcnt has to be ensured.

at

(]) Point of Sale machines as per olause 2.3.3 of
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H) All PAD items of brands approvcd in Category A and A special by IRC fC are only to

be sold in the train.

D IRCTC approved, Packed branded It'fE items like poha, IJpma, Veg meal, Combo meal

etc. with FSSAI licensc and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MI{A and this office Ibr

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different Fligh Court.

L) fhe terms & Condition of tender document is an intcgral part of this letter of Award.

'l'his issue s with approval of Competcnt Authority.

I(ndly acknowledge thc receipt of this letter.

Encl:- Tender Document

Copv:-

GGM/NZ - to provide date of commencement as per present train schedule.
()GM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action pleasc.
Ccntral Control - lor kind infolmation and necessary action please.
AGM-IT - for kind information and uploading on IRCTC Porlal.

For GGM/Proc.
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Format for acceptance of award of temporary license

(To be given on company/firm's lctter head)

Group ()eneral Manager/NZ
IRCTC NZ

Sub: Award of temporary liccnse -cum- commcncement of On-board Catering Services
in train no. 20481-82, BGKT-TI)J [Iumsafar Exp.
llef: Your office letter no. 2023/IIICTC/WCB 1061M21DECEMIIER/04 dt.Z7.lZ.20Z3.

With refercnce to above, I/we hereby oonvey my/our acceptance of the terms and conditions
of the temporary license.

Security dcposit as per clause 2.8 of General conditions of license- section one'fO IfE PAII)
AT CORPORATE O['I'ICE :-
'l'rain no. Security

deposit
Total Bank Details Demand draftlBankers

cheque/R1'GS/NEI,-T No./Bank
Guarantee

Liccnsc fec as per clause
AT NZ.

no. 2.9 o1 General conditions of license- section one TO BE PAID

SpeoialsecurityDepositaSperclauscno,2.10ofGeneralcon<litioniM
TO BE I'AID AT IRCTC/WZ

Irurther details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Service Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20481

Dinner
I}/F
Lunch To be supplicd bv IRCTC/WZ
Dinner
I}/F
Lunch

20482

Lunch
Dinner
I}/T'
Lunch
I)inner

'dil@

'I'rain

no.
License Iree GS'T

(d,18%
Total Bank

Details
Demand draft/Bankcrs
cheq ue/I{TGS/NEITT No.

frain no. Special security

Deposit

Total Bank Details Dcmand Draft/Bankers
3heque/RTGSA.,IEF f No.
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IItC'fC or its authorized pcrson or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
PIace
Scal of thc licensee
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